
Living Well in Later Life - Help shape the future 

plan for Older People 
 

Introduction 

Surrey County Council knows that getting older and 
living longer is something we should all look 
forward to. However, living a healthy life and living 
well for yourself, including staying in your own 
home, can be more difficult for some people. The 
Living Well in Later Life Strategy is for older people 
and unpaid carers (those 65yrs and above) living in 
Surrey and details what the council and its partners 
will do to help make Surrey a place where people 
can make the most of their old age. The Older 
People’s Commissioning Team would welcome your 
input to help shape this plan so it works for all 
residents. 

If you would like to be contacted to be part of 
designing future services by feeding back through 
workshops, engagement events or phone 
calls, please complete the survey which will ask 
you for your contact information.  

Privacy policy 

By completing this survey, you are consenting to 
the collection and storage of your data in line with 
our Data Protection Policy. You can find out more 
on how the Council uses and safeguards 
information and data in the information and privacy 
section of our website here: 



How we use your personal data (surreycc.gov.uk) 

If you have any queries about the survey, need 
support in completing the survey, please contact 
our information and advice service who will do their 
best to assist you: 

Information and advice service available 9am to 
5pm, Monday to Friday 

• Telephone: 0300 200 1005 
• Email: asc.infoandadvice@surreycc.gov.uk 
• Textphone (via Text Relay): 18001 0300 200 1005 
• SMS: 07527 182 861 (for the deaf or hard of 

hearing) 
• VRS: Sign Language Video Relay Service 

Accessibility Statement 

This survey is compatible with speech recognition 
software and screen readers.  For more information 
on the accessibility of Surrey Says, please see 
the Delib Accessibility Policy. 

Living Well in Later Life 
 

1. What is your name? 

Please state your answer:  

 

2. What is your email address? 

Please state your email address:  

 

https://www.surreycc.gov.uk/council-and-democracy/your-privacy/corporate-privacy-notice
tel:%200300%20200%201005
mailto:asc.infoandadvice@surreycc.gov.uk
https://www.surreycc.gov.uk/council-and-democracy/contact-us/british-sign-language
file:///C:/accessibility_policy/


If email is not your preferred method of 

communication, please can you specify what your 

preferred method of communication e.g. postal 

(your primary address) SMS (your preferred number 

for receiving SMS). 

 

3. What type of accommodation do you currently 

live in? 

Live independently on my own 

Live with my spouse in our family home 

Live with family 

Sheltered housing 

Sheltered housing with extra care 

Residential care home 

Nursing care home 

Not applicable- answering on behalf of an 

organisation 

Other, please when you provide your answer 

Please state your answer: 

 

4. Are you completing this form as a Surrey resident 

or on behalf of your organisation? (Required) 

Surrey Resident 

Organisation representative 

Please state your answer: 



 

If you have selected Organisation, please can you 

state which organisation you work for. 

 

5. Which of the following best describes 

you?(Required) 

 Surrey resident (aged 65 and over) 

 Surrey resident (aged under 65) 

 Non-Surrey resident (aged 65 and over) 

 Non-Surrey resident (aged under 65) 

 Carer 

 Voluntary organisation representative 

 Charity organisation representative 

 Provider organisation representative 

 Surrey County Council staff member 

 Other Council staff member 

 NHS staff member 

 Other (please specify when you state your answer) 

Please state your answer: 

 

Submit your response 
By Post: Older People Commissioning Team, 

Fairmount House, Bull Hill, Leatherhead, Surrey, 

KT22 7AH 



Alternatively you can submit your response online 
via on Surrey Says or contact our Information and 
Advice service who can support you to complete the 
online Surrey Says version.  
 
 

 

https://www.surreysays.co.uk/adult-social-care-and-public-health/home-based-care-support-services-in-surrey/consult_view/
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