
Our youth centres
What do you think?

Family resilience: 
Universal Youth 
Work Consultation

2. Questionnaire



Surrey County Council is looking at 
youth services in Surrey.
We are only looking at youth services 
which are open to all young people.

These youth services are based at 
youth centres.

We want to know if there are better 
ways to use our youth centres.

Before we make any decisions we want 
to know what you think.

Introduction

Please read the separate information 
document and then answer the 
questions in this questionnaire.

We need your answers by 
Thursday, 30 April 2020.
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Question 1. Do you, or a member of 
your family, use a Surrey youth centre?

Question 2. Have you been to a Surrey 
youth centre in the last 12 months?

How you use youth services

No

Yes

No

Yes
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Question 3. Which youth centre was it?

None

Elmbridge

Claygate Youth Centre

Cromwell Community 
Centre

Horsham Youth Centre

Moseley Youth Centre

Walton Youth Centre

Weybridge Youth Centre

Other - please say

Epsom and Ewell

The Edge Youth Centre

The Focus Youth Centre

Other - please say

Guildford

Ash Youth Centre

Bellfields Youth Centre

Discovery Centre

Stoughton Youth Centre

Other - please say
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Mole Valley

Ashtead Youth Centre

Bookham Youth Centre

The Bridge Youth 
Centre

The Malthouse Youth 
Centre

Other - please say

Runnymede
Addlestone Young 
People and Family 
Centre
Egham Youth Centre

Englefield Green Youth 
Centre

Other - please say

Reigate and Banstead

Banstead Youth Centre

Horley Young People 
and Family Centre

The Annex Youth 
Centre – Redhill

The Merstham 
Community Hub

Phoenix Youth Centre

Other - please say

Spelthorne

Ashford Youth Centre

Leacroft Youth Centre

Shepperton Youth 
Centre

Stanwell Youth Centre

Other - please say

Sunbury Youth Centre
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Surrey Heath
Frimley Green Youth 
Centre

Old Dean Youth Centre

Other - please say

Woking

Junction Café

Knaphill Youth Cabin

Lakers Youth Centre

Sheerwater Youth  
Centre

Other - please say

Woking Youth Arts 
Centre

Tandridge

Harrys Youth Club

The Street Youth 
Centre

Other - please say

Waverley

Sandy Hill

40 Degreez

Other - please say
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Question 4. What kind of things have you or 
your family done in a youth centre in the last 
12 months?

Arts and crafts

None

Help with emotions and mental health

Duke of Edinburgh Awards

Music activities

General advice about things

Somewhere to hang out with friends

Doing things outdoors

Sports

Emotions are your feelings.
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A certain group - like LGBT or Young 
Carers

Youth worker to talk to

Trips or holidays

Other - please say

LGBT stands for Lesbian, Gay, 
Bisexual, Trans.

Lesbian means women who are 
attracted to women.

Gay means men who are attracted to 
men.

Bisexual means you are attracted to 
both men and women.

Trans means you have changed your 
gender.

Young carers are young people who 
look after a parent or other family 
member.
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Question 5. What would you like from a youth 
centre that you can’t get currently?

I’m not sure what I would like

I can get everything I need

Duke of Edinburgh Awards

Arts and crafts

General advice about things

Help with emotions and mental health

Doing things outdoors

Music activities

A certain group - like LGBT or Young 
Carers

Somewhere to hang out with friends

Sports
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Question 6. If you or your family don’t use 
youth centres, why don’t you?

Youth worker to talk to

Trips or holidays

There isn’t one near to where I live

Other please say

I don’t want to go to a youth centre

There isn’t anything going on that 
interests me

None of my friends go

I’m frightened of going

I get all the services and activities I need 
somewhere else

Other - please say
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What do you think about 
our ideas for change?

Question 7. Surrey County Council are looking 
at whether to change how youth centres are 
run. 

Strongly Agree

Neither agree nor disagree

Agree

Strongly disagree

Disagree

Do you agree or disagree that:

A. Surrey County Council should carry on   
 running the youth centres?

Don’t know
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Strongly Agree

Neither agree nor disagree

Agree

Strongly disagree

Disagree

B. Surrey County Council should let    
 community or faith organisations use its  
 youth centres?

Don’t know

A community organisation is an 
organisation run by local people.

A faith organisation is a religious 
organisation run by a church, mosque 
or a temple.
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Strongly Agree

Neither agree nor disagree

Agree

Strongly disagree

Disagree

C. Surrey County Council should charge   
 community or faith organisations to use  
 its youth centres?

Don’t know



14

Strongly Agree

Neither agree nor disagree

Agree

Strongly disagree

Disagree

D. Surrey County Council should let    
 community or faith organisations use its  
 youth centres for free or a small charge?

Don’t know
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Strongly Agree

Neither agree nor disagree

Agree

Strongly disagree

Disagree

E. Surrey County Council should stop    
 running youth centres and focus on   
 young people who need the most help?

Don’t know
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Strongly Agree

Neither agree nor disagree

Agree

Strongly disagree

Disagree

F. If youth centres are run by community or  
 faith organisations, the County Council   
 should check they are working well?

Don’t know
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Question 8. Surrey County Council wants 
community and faith organisations to use 
youth centres more. 

The County Council should give 
advice to the community and faith 
organisations

The County Council should help 
to train the staff and volunteers 
of the community and faith 
organisations

The County Council should help 
community and faith organisations 
to run themselves properly

How should we do this? Here are 5 ideas. 

Please write: 
 ‘1’ next to your favourite idea
 ‘2’ next to your second favourite idea
 ‘3’ next to your third favourite idea
 ‘4’ next to your fourth favourite idea,   

 and
 ‘5’ next to your least favourite idea
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The County Council should help 
community and faith organisations 
find money to run youth services

The County Council should give 
money to community and faith 
organisations to help them get 
started running youth services

Question 9. Is there anything else we could 
do to use youth centres more?
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About you

0 - 15

16 - 20

20 - 24

Question 10. How old are you?

50 - 54

55 - 59

60 - 64

25 - 29

30 - 34

35 - 39

65 - 69

70 - 74

75 - 79

40 - 44

45 - 49

80 - 84

85 or 0ver

Yes, a lot

Yes, a little

Question 11. Are you disabled?

No

Prefer not to say

Female

Question 12. What is your sex?

Male

Prefer not to say
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Female

Prefer not to 
say

Question 13. What gender do you say that 
you are?

Male

Other please say

Question 14. Are you...

Gay man - you are a man attracted to 
other men

Bi-sexual - you are attracted to both 
men and women

Heterosexual or straight - you are 
attracted to the opposite sex

Gay woman or lesbian - you are a 
woman attracted to other women

Other - please say

Prefer not to say
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Yes

Question 15. Are you pregnant or with a new 
baby?

No

Prefer not to 
say

Yes

Question 16. Do you have any children with 
special education needs or disabilities?

No

Prefer not to say

Question 17. Are you...

Married

In a same-sex civil partnership

Divorced

You were in a same-sex civil partnership 
which is now legally ended

Widowed

You were in a same-sex civil partnership 
but your partner has died

Prefer not to say

Never married or in a same-sex civil 
partnership
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Question 18. Do you care for someone 
because they are ill, old or disabled?

Yes, 1 - 19 hours a week

No

Yes, 50 or more hours a week

Yes, 20 - 49 hours a week

Question 19. What is your ethnic background?

Irish

British, English, Northern Irish, Scottish 
or Welsh

Other White background - please say

Gypsy or Irish Traveller

White

White and  Black African

White and Black Caribbean

Other Mixed background - please say

White and Asian

Mixed
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Pakistani

Indian

Other Asian background - please say

Bangladeshi

Asian

Chinese

Other Black background - please say

Caribbean

Black

African

Any other ethnic background - please 
say

Other ethnic group

Arab

Prefer not to say
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Question 20. What is your religion?

Christian

No religion

Hindu

Buddhist

Muslim

Jewish

Any other religion - please say

Sikh
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Question 21. Do you live in Surrey?

No

Yes

Epsom and Ewell

Elmbridge

Reigate and Banstead

Guildford

If ‘Yes’ which borough do you live in?

Mole Valley

Epsom and Ewell

Runnymeade

Tandridge

Spelthorne

Surrey Heath

Woking

Waverley

Question 22. What is the first part of your 
postcode?
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Thank you for telling us what you think. 

Your answers will help us to decide 
what to do.

Please now post your answers back to 
us at:

Thank you

We need your answers by Thursday, 30 
April 2020.

Post: 
Surrey County Council
County Hall
Penrhyn Road
Kingston upon Thames
KT1 2DN

Easy Read by easy-read-online.


