
Consultation on the draft 
Pharmaceutical Needs 
Assessment (PNA) for Surrey 
2022: large print version 
Overview 

Surrey Health and Wellbeing Board has produced 

the first draft of its 2022 Pharmaceutical Needs 

Assessment (PNA). 

From the 1st April 2013, Health and Wellbeing 

Boards have had a statutory responsibility to 

publish and keep the PNA up to date. The purpose 

of the PNA is to assess and set how the provision of 

pharmaceutical services can meet the current and 

future health needs of the population of Surrey for a 

period of up to three years. The document is then 

used by NHS England as the basis for determining 

market entry to a pharmaceutical list including the 

opening of additional pharmacies, relocations of 

premises and amendments to opening hours or 

pharmaceutical services.  

As part of the NHS Pharmaceutical Services 

Regulations 2013, the Surrey Health and Wellbeing 

Board is required to consult a specified range of 

relevant organisations on a draft of the PNA at least 

once during the process of developing the 

document. This consultation is also open to 

members of the public. Your feedback will be used 



to inform further development of the PNA which will 

be published in October this year. 

We therefore invite you to view and comment during 

the consultation period: 

Friday 13th May 2022 to Monday 11th July 2022 at 

11:59pm. 

Note that responses received after this time may not 

be included in the findings report. 

 

In order to respond to this consultation it will have 

been important to read the draft PNA report.  

The draft PNA is available at the link here: 

https://www.surreyi.gov.uk/dataset/24mnz/pharmace

utical-needs-assessment-2022-draft 

The purpose of the consultation is to: 

• encourage participation and constructive 

feedback from various stakeholders; 

• encourage a wide range of individuals, 

organisations, groups and healthcare professionals 

to provide opinions and views on the contents of the 

draft PNA. 

Your comments are valuable and highly appreciated. 

After reading the draft PNA, please complete the 

below PNA consultation questionnaire to give your 

feedback before the consultation close date on 

Monday 11th July 2022.  

https://www.surreyi.gov.uk/dataset/24mnz/pharmaceutical-needs-assessment-2022-draft
https://www.surreyi.gov.uk/dataset/24mnz/pharmaceutical-needs-assessment-2022-draft


Accessibility Statement 
This is a large print version of the PNA consultation 

questionnaire.  

Any questionnaires answered on the Screen Reader 

Accessible Microsoft Word version or the Large 

Print version may be completed digitally, or printed 

and answered, scanned and emailed directly to 

Surrey County Council using this email address: 

public.health@surreycc.gov.uk 

Or questionnaires may be printed and returned via 

post to: 

Attention: PNA public health 

Surrey County Council 

Woodhatch Place, 11 Cockshot Hill 

Reigate 

RH2 8EF 

If you would like us to send you a printed version of 

the questionnaire in an accessible format, please 

email us on public.health@surreycc.gov.uk or text 

02085 417976 and we will post a questionnaire out to 

you with a pre-paid envelope.  

If you have any queries about the PNA, or require a 

copy of the PNA or this questionnaire in hard copy 

or a different alternative format, please contact us 

and we will do our best to assist you: 

Email: public.health@surreycc.gov.uk 

SMS text number: 02085 417976 



Telephone number: 02085 417976 

Privacy notice 
Surrey County Council is seeking your views, 

comments, and information about you in order to 

understand the needs for pharmaceutical services in 

Surrey. Your participation in this consultation is 

voluntary. All responses are confidential and no 

personal identifiable information will be used in the 

report. You may refuse to take part or stop taking 

part at any time without penalty. The data you 

provide will help us understand how views may vary 

amongst different types of people. This data will be 

held in accordance with GDPR (general data 

protection regulation). Please see our website Data 

Protection page for further details: 

https://www.surreycc.gov.uk/council-and-

democracy/your-privacy/our-privacy-notices/adult-

social-care 

If you have a concern about the way we are 

collecting or using your personal data, you should 

raise your concern with us in the first instance or 

directly to the Information Commissioner’s Office. 

By completing this questionnaire, you are 

consenting to the collection and storage of your 

data in line with our Data Protection Policy. If you 

wish to receive a copy of this, please use the 

contact details provided above. 

  



Consultation questionnaire 
The questions below relate to the first draft of 

Surrey’s 2022 Pharmaceutical Needs Assessment 

(PNA). Please refer to the draft in order to respond 

to this consultation questionnaire. The draft PNA is 

available at the link here: 

https://www.surreyi.gov.uk/dataset/24mnz/pharmace

utical-needs-assessment-2022-draft 

When providing feedback in any of the free-text 

sections below, we would be grateful if you could 

please give as much detail as possible, including 

specific page numbers or section headings. This will 

help us identify and accurately address your 

comments.  

If you require a copy of the PNA or this 

questionnaire in hard copy or a different alternative 

format please contact us using the details provided 

on the overview page and we will do our best to 

assist you. 

We thank you for your time. 

  

https://www.surreyi.gov.uk/dataset/24mnz/pharmaceutical-needs-assessment-2022-draft
https://www.surreyi.gov.uk/dataset/24mnz/pharmaceutical-needs-assessment-2022-draft


Question 1. Does the draft PNA clearly explain its 

purpose and background? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

Question 2. Does the draft PNA reflect the current 

pharmaceutical service provision within Surrey? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

  



Question 3. Are there any unidentified gaps in 

service provision i.e. when, where and which 

services are available? 

Answer Yes or No; please state answer  

 

If you answered Yes to the above question, please 

explain below: 

 

 

 

Question 4. Does the draft PNA reflect the 

pharmaceutical needs of the Surrey population? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

  



Question 5. Does the PNA provide information to 

inform market entry decisions i.e. decisions on 

applications for new pharmacies and dispensing 

appliance contractor premises? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

Question 6. Does the PNA provide information to 

inform how pharmaceutical services may be 

commissioned in the future? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

  



Question 7. Has the PNA provided enough 

information to inform future pharmaceutical 

services provision and plans for pharmacies and 

dispensing appliance contractors? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

Question 8. Are there any services which could be 

provided in a community pharmacy setting in the 

future, that have not been highlighted? 

Answer Yes or No; please state answer  

 

If you answered Yes to the above question, please 

explain below: 

 

 

 

  



Question 9. Is the information contained in Surrey’s 

draft PNA accurate? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

Question 10. Do you agree with the conclusions of 

the PNA? 

Answer Yes or No; please state answer  

 

If you answered No to the above question, please 

explain below: 

 

 

 

Question 11. If you have any further comments 

about the content of Surrey's draft PNA, please write 

them below: 

 

 

 



Question 12. Are you responding: 

Option 1. As a member of the public? 

Option 2. As a health and social care professional? 

Option 3. On behalf of a business or as a sole 

trader? 

Option 4. On behalf of an organisation? 

Answer one of the above four options; please state 

answer 

 

 

If you answered that you are responding on behalf 

of business or a sole trader or on behalf of an 

organisation, please answer Question 12 Part A and 

then end the survey.  

 

If you answered that you are responding as a 

member of the public or as a health and social care 

professional, please skip to Question 13 and then 

answer all the remaining questions.  

 

  



Question 12 Part A. If responding on behalf of a 

business/ sole trader or organisation, please state 

your details below: 

Business/ Organisation Name; please state answer 

 

Business/ Organisation Address; please state 

answer 

 

Your position; please state answer 

 

 

  



Question 13. How do you identify your gender? 

Option 1. Male 

Option 2. Female 

Option 3. Non-binary 

Option 4. Prefer not to say 

Option 5. Other  

Answer one of the above five options; please state 

answer 

 

If you answered Option 5. Other to the above 

question, please specify your answer below: 

 

Question 14. Is the gender you identify with the 

same as your sex registered at birth? 

Option 1. Yes 

Option 2. No  

Option 3. Prefer not to say 

Answer one of the above three options; please state 

answer 

 

  



Question 15. Which of these age groups do you 

belong to? 

Option 1. Under 18 

Option 2. 18-24 

Option 3. 25-34 

Option 4. 35-44 

Option 5. 45-54 

Option 6. 55-64 

Option 7. 65-74 

Option 8. 75-84 

Option 9. 85+ 

Option 10. Prefer not to say 

Answer one of the above ten options; please state 

answer 

 

  



Question 16. Which one of these groups do you 

belong to? 

Option 1. White - British, English, Northern Irish, 

Scottish or Welsh 

Option 2. White - Irish 

Option 3. White - Gypsy or Irish Traveller 

Option 4. White - Roma 

Option 5. Any other White background 

Option 6. White and Black Caribbean 

Option 7. White and Black African 

Option 8. White and Asian 

Option 9. Any other mixed or multiple ethnic 

background 

Option 10. Asian or Asian British - Indian 

Option 11. Asian or Asian British - Pakistani 

Option 12. Asian or Asian British - Bangladeshi 

Option 13. Asian or Asian British - Chinese 

Option 14. Any other Asian background 

Option 15. Black or Black British - Caribbean 

Option 16. Black or Black British - African 

Option 17. Any other black British, Caribbean or 

African background 

Option 18. Arab 

Option 19. Other ethnic group  



Option 20. Prefer not to say 

Answer one of the above twenty options; please 

state answer 

 

  



Question 17. What is your religion? 

Option 1. No religion 

Option 2. Buddhist 

Option 3. Jewish 

Option 4. Muslim 

Option 5. Christian (including Church of England, 

Catholic, Protestant and all other Christian 

denominations) 

Option 6. Sikh 

Option 7. Hindu 

Option 8. Prefer not to say 

Option 9. Other faith or belief 

Answer one of the above nine options; please state 

answer 

 

If you answered Option 9. Other faith or belief to the 

above question, please specify your answer below: 

 

  



Question 18. Do you consider yourself to have a 

disability or longstanding condition? 

Option 1. Yes 

Option 2. No  

Option 3. Prefer not to say 

Answer one of the above three options; please state 

answer 

 

Question 19. If yes, please state your disability: 

(please select all that apply) 

Option 1. Physical impairment 

Option 2. Sensory impairment 

Option 3. Mental health issue 

Option 4. Learning disability 

Option 5. Long-term illness 

Option 6. Prefer not to say 

Option 7. Other 

Answer as many of the above seven options as 

apply; please state answer 

 

If you answered Option 9. Other to the above 

question, please specify your answer below: 

 

  



Question 20. What is your sexual orientation? 

Option 1. Bisexual 

Option 2. Gay Man 

Option 3. Gay Woman / Lesbian 

Option 4. Heterosexual / Straight 

Option 5. Prefer not to say 

Option 6. Other 

Answer one of the above six options; please state 

answer 

 

If you answered Option 6. Other to the above 

question, please specify your answer below: 

 

  



Question 21. What is your employment status? 

Option 1. Full-time employment 

Option 2. Part-time employment 

Option 3. Self-employed 

Option 4. Unemployed 

Option 5. Looking after home 

Option 6. Retired 

Option 7. Student 

Option 8. Volunteer 

Option 9. Prefer not to say 

Option 10. Other 

Answer one of the above ten options; please state 

answer 

 

Question 22. Are you currently looking after a family 

member, partner, or friend in need of help because 

they are ill, frail or have a disability? 

Answer Yes or No; please state answer  

 

  



Question 23. In which one of Surrey’s local 

authorities do you live? 

Option 1. Elmbridge 

Option 2. Epsom and Ewell 

Option 3. Guildford 

Option 4. Mole Valley 

Option 5. Reigate and Banstead 

Option 6. Runnymede 

Option 7. Spelthorne 

Option 8. Surrey Heath 

Option 9. Tandridge 

Option 10. Waverley 

Option 11. Woking 

Option 12. I don’t know 

Option 13. I don’t live in Surrey 

Option 14. Prefer not to say 

Answer one of the above fourteen options; please 

state answer 

 

Thank you for completing this survey. 


